TUTORWIZ

Making Learning Easy

Customer Solutions Role

Are you ready to take your career to new heights from the comfort of your own home? Look
no further! Tutorwiz stems from a successful Australian online programme, with more than
30 years’ experience.

Why Tutorwiz?

e Make a Difference: Use your customer service skills and passion for helping others
to make a real impact on the lives of families.

e World Leaders: We're proud to have a high customer and staff retention rate, and
an impressive Trust Pilot review rating of 4.6. Join a team that sets the standard for
online learning!

¢ Innovative Education: Our in-house team of educators, subject matter experts, and
developers continuously work to ensure our online program follows the National
curriculum and delivers outstanding educational results for our families.

What to Expect in This Role:
As a valued member of our Customer Solutions team, you will support our families and
ensure they receive the best possible experience. Your responsibilities will include:
e Handling high volume inbound and outbound calls related to account queries,
customer feedback, cancellations, and retention.
e Building lasting partnerships with our families by understanding their needs and
providing top-notch support.
e Training and development provided to set you up for success from day one!

About You:
We're looking for someone who:
o Has exceptional interpersonal skills and can quickly build rapport over the phone.
¢ Can monitor, delegate, and respond to emails efficiently.
e Has experience in customer service in a fast-paced environment e.g. call centre,
hospitality or retail.
e Can communicate confidently with parents about their child's learning progress.
e Possesses strong organisational skills and attention to detail.
e Shows commitment and loyalty, striving for excellence in all they do.
e Holds a current Working with Children Check/Police Check or is willing to obtain one.
And importantly, has a true passion for helping and supporting others.

Why Work with Us?
e Supportive Remote Environment: Enjoy the flexibility of working from home while
being part of a supportive team.
e If you are successful in securing this role, you will need to be willing to operate as
an independent contractor. The position requires a minimum commitment of 20
hours per week. A typical working pattern may look like Monday—Thursday, either
1pm—-6pm or 2pm—7pm (UK time).

Ready to Join Us?
If you’re enthusiastic about making a meaningful impact and joining a collaborative,
supportive team, we look forward to learning more about you!

We welcome you to submit your CV along with a cover letter highlighting your relevant
experience and reasons for interest in this role.



